Environmental
Sustainability Policy
Our approach and current activity
As a firm, we recognise that we have a role in protecting the
environment in which we operate, as well as the wider global
environment. We demonstrate this commitment by using low
energy electricity and motion detected light sensors, turning
off screens when not in use, using eco-friendly cleaning
products, donating or repurposing electrical equipment,
encouraging paperless processes wherever possible and
implementing robust recycling and waste management
processes in our office. We also offer incentives for staff to
travel to work and client sites by bicycle or public transport
through our cycle to work scheme, office facilities for
showering and storage of bikes, and season ticket loans.
Our specific initiatives can be broken down into four main
pillars: Carbon, Waste, Water, and Energy and we detail our
current activity and future objectives in these categories.

Waste:
• Our office operates a 100% zero landfill policy – as well
as providing recycling and food waste points, everything
put in the ‘bin’ is sorted at a nearby plant with any
recyclables removed; the remaining non-recyclable
waste is processed at the plant to make ‘RDF Flock’
(refuse derived fuel) which is then used as a fossil fuel
replacement for energy production.
•

We started Project Paperless in 2020, an initiative
to reduce our paper usage by 85% by the end of
2021. The move to online editing, fully cloud-based
accounting, electronic signing and digital publications
will save upwards of 250 trees annually. As our office
returns to in-person collaboration, we aim to maintain
the reduced levels of paper consumption.

•

We have a paperless audit package and have utilised
the collaboration tool within our cloud-based software
to transmit data and information for audit purposes
which has reduced significantly the use of paper during
our audits. All audit files are saved electronically and
supporting documentation attached to the audit file in
PDF format.

•

We clear and donate all old IT equipment to charitable
causes or sell the equipment and donate the proceeds.
Most recently we assisted community schools to provide
students with laptops.

•

We provide all staff with reusable water bottles to
discourage the use of single use plastic.

•

We provide dishes and cutlery to all staff to reduce
plastic use.

•

Goal: convert all remaining paper stock to recycled
or sustainable sources (e.g. bamboo) or Sustainable
Forestry Initiative (SFI) or Forest Stewardship Council
(FSC) certified.

•

Goal: remove all single use sugar, salt, pepper packages
from the office.

•

Goal: recycle all used coffee granules from the office.

Carbon:
• We have partnered with Amber Energy to report on, and
help us reduce, our carbon footprint as a business.
•

•

Amber Energy’s 2020/21 SECR report for Haysmacintyre
showed our annual carbon emissions to be 22%
less than the Chartered Institute of Building Service
Engineers (CIBSE)’s ‘Good’ rating and 49% below the
CIBSE’s ‘Typical’ rating for office emissions per metre
square.
Our remote working environment has resulted in a
reduced need to travel and, from September 2021,
we will implement our new hybrid working policies to
provide a framework for the majority of staff to attend
the office an average of two days per week, further
utilising remote access technology and maintaining a
reduction in travel across the firm between home and
office.

•

Goal: provide further incentives for staff to travel by
bicycle or on foot, where possible, when attending the
office or client sites.

•

Goal: achieve net carbon neutral status by March 2024
through further reducing, and offsetting, our carbon
emissions.
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Water:
• We have partnered with our cleaning company, Cleanology,
who are multi award-winning market leaders in environmental
sustainability and use chemical-free cleaning and electrically
powered vehicles.
•

Our bathroom facilities use water efficient toilets, taps and
showers.

•

Our dishwashers are ENERGY STAR certified.
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Energy:
• When considering suppliers, we evaluate:
○ If the need can be met without consumption or energy (e.g.
by repurposing tools or resources already available)
○ If renting/sharing is an option before purchasing equipment
○ The environmental impact of any new products we intend to
purchase
○ If there are more environmentally friendly and efficient
products available
○ If our suppliers are committed to environmental
improvements
•

Our office uses motion-detecting, energy efficient lighting, and
our IT equipment is programmed to prompt shut down after
hours, ensuring that computers and monitors are not using
energy overnight.

•

Goal: work with Amber Energy to find further efficiencies with
the aim to reduce our electricity and gas usage by 10% by March
2023.

•

Goal: liaise with other building tenants to persuade the landlord
to switch to a renewable energy of guaranteed origin (REGO)
backed electricity provider.

Looking forward
Through our achievements thus far and our goals moving forward, we
aim to remain environmental sustainability leaders in the accountancy
sector, and will continue to review and challenge what our firm
can do to minimise impact and make positive contributions to the
environment.
To demonstrate our commitment to further reducing our environmental
impact, we aim to achieve net carbon neutral status by March 2024.
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